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Services 
 
Consultancy / Consulting   
We analyze your requirements & propose the best solutions, 
as well as carrying out the stages of implementation. While 
respecting the company culture and integrating into 
current system information. 
 
Installation  
Installation and setting in motion the adopted solutions, 
integrating them with the internal computer science and 
existing data 
 

 
 
 
Training 
Training service adapted to each client's particular requirements, in situ or 
in our offices. They are also periodically carried out through standard 
courses 
 
 
 
 
 
 

Support  
We have a variety of options to solve clients needs: annual, monthly contracts, based on a 
number of consultations, etc... Offered through different channels, our official distributors, forums, 
etc. Some examples are:   
 

• Telephone    
• Electronic mail (e-mail)    
• Clients' support area on the web    
• Frequently asked questions (FAQ)    
• Video conferencing    
• Fax   

 
 
 
Projects / Customization 
We have development engineers for the realization of made to measure 
projects. Projects have been developed in the following fields: 3D cabinet 
wiring, rail signalling, harnessing, composition and design of capsules, 
etc.    
 
Also corporate customisation is carried out, for example generation of 
reports or translation of information.  


